Using CROA for
Program Review
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CROA

« What is it? Colleague Reporting and Operational Analytics

(CROA) is a new data system that our district uses for
reporting needs.

> Colleague stores the data.

> Ellucian’s DataOrchestrator (DO) extracts data from Colleague and populates it into an ODS.
> An ODS contains snapshots of data from a specific time.

> The universe is where reports are generated from. The universe reads from the ODS. A
universe acts as a metadata layer that renames elements into business terms and connects
these elements to enable drag-and-drop functionality.

> Web Intelligence documents use universe information to build ad-hoc reports. Users access
and manage Web Intelligence documents through the Bl Launch Pad web-based interface.
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CROA Access

- All of the program review faculty should have access to
CROA.

- If you do not have access or require additional access,

please send the request to the ITSS Helpdesk
(helpdesk@sjeccd.edu).




CROA

« Website link

(1) http://batman.sjeccd.org:8080/BOE/BI/

(2) from SJECCD — DISTRICT SERVICES — Institutional
Effectiveness and Student Success —» CROA
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CROA

DISTRICT SERVICES Here you will find all the information you every wanted to know about the

Colleague Reporting and Operating Analytics
Institutional Effectiveness and
Student Success

Accreditation CROA Link

SAP BusinessObjects
Bl launch pad

Enter your user information, and click "Log On".
If you are unsure of your account information, contact your system
administrator.

System: !§5T£4AN:6400

User Name: |

Password: |

Authentication: Windows AD

SApd

Use your district issued
computer/email login and
password to access CROA



http://batman.sjeccd.org:8080/BOE/BI/

CROA

Folders and reports

= 1 Click on “Documents” tab
= 2 Click on “Public Folders”
= 3 Choose the folder “SJECCD Reports”

= 4 Click “EVC_Program Review Latest
Version” under “EVC Program Review

folder”
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Program Review report

« There are 8 tabs within the program review report
Summary
Measures
Student Demographics-Seat Count
Student Demographics-Headcount
Measures by Ethnicity
Measures by IPEDS Race/ Ethnicity
Student Enrollment Types
Grade Distribution

For each tab, there is a location filter on the top of the function panel
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. Refresh: you can click refresh to get the most current data and re-

Summary tab select “Semesters”. If not refresh, the report would provide data for 8

semesters from 2012SP to 2015FA. The refresh would allow you to
chose semesters.
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1. Must choose
ONE subject
(Your program)

If you would like to view data for a particular program:
1. Choose which subjects to include using the Input Controls panel on the left. You can select any number of subjects to bs
2. Choose the location with the drop-down filter at the top of the document. This filter will have to be selected on each tab (
3. If you would like to see different terms than those listed in the report. click the Refresh icon to refresh the report data and

If you would like to view data for an entire campus:
1. Choose "All Subjects” using the Input Controls panel on the left.
2. Choose the campus location with the drop-down filter at the top of the document. This filter will have to be selected on eg
3. If you would like to see different terms than those listed in the report. click the Refresh icon to refresh the report data angd

Definitions:
-Headcount = a count of distinct student IDs with active term statuses (R. P. S, or T). and active enrollment statuses (A or N)
-Seat Count = a count of active enrollment statuses as of the census date. Students will be double counted in a term when t
-Total Enrolled = a count of all verified grades. as of 10 days after the end of term.
-Capacity Percentage @ Census (CAP) =Seat Count / Section Capacity for all sections in a term_*
-Completion Rate = Completion Total (sum of A, B. C. CR. D. F. I. NC. NP, P. RD grades) / Total Enrolled (sum of A, B, C. C
term.
-Success Rate = Success Total (sum of A, B. C, CR, 1A, IB. IC, IPP, P grades) / Total Grades For Success (sum of A, B, C,
-Persistence Headcount = count of distinct Student IDs with active term and enrollment statuses at Census in the following S
-Persistence Rate = Persistence Headcount 7/ Headcount™
“Weekly Student Contact Hours (WSCH) = Seat Count * Weekly Contact Hours (VWCH), with WCH defined as follows: for VW
Census courses, contact hours * number of meetings per week. For Work Experience courses, # credits. For Positive Attenda
semester (varies by course) ®
-Full Time Equivalent Students (FTES) = WSCH * number of weeks / 5257
-FTEF = sum of section loads (as a percentage of full-time. which is 15 weekly contact hours)*
-Productivity = WSCH 7/ FTEF~*
-Student Faculty Ratio = FTES 7 FTEF™
* Positive Attendence courses, Police Academy courses. and their enrollments are not included in these measures.

7

Data as of COB: 472872016




Summary tab--Number

of Sections and Courses
for selected subjects by
term

Number of Sections and Courses for selected subjects, by term

Enroliment Term
2013SP
2013SP

Enroliment Term

2013FA
2013FA

Enroliment Term
2014SP
2014S8P

Enroliment Term

2014FA
2014FA

Enroliment Term
20158P
20158P

Subject

ACCTG
Total:

Subject

ACCTG
Total:

Subject
ACCTG
Total:

Subject

ACCTG
Total:

Subject

ACCTG
Total:

Total:

Number of Active Sections

Number of Active Sections

16
16

Number of Active Sections

15
15

Number of Active Sections

15
15

Number of Active Sections

13
13

73

Number of Courses

Number of Courses

Number of Courses

Number of Courses

Number of Courses




Measures tab

Y= l Evergreen College =
Program R«
Measures V/ﬁ
Data as of COB: A;272016
— = o 7 e Location filter: Make sure
Subject Desc ACCTG location is Evergreen college
l Selected Location I Evergreen College

Measures for selected subjects

2013SP 2013FA

Pct Change Pct Change
Measure from MNMeasure from

Previous Yr Previous Yr
Capacity Pct SZ=2.24%%

S84 09%%
Completion Rate 8S9.73%% 92 1323%% g90.67%%
Success Rate 8=Z2.81% 85 .58%% 82.62%
VVSCH 2.317.6 2.441.5 2,524 9
FTES T0O.632 T4 41 76.95
FTEF 4 0S5 4. 632 4. 29
Productivity 572.39 527 .22 5881

Student Faculty Ratio 17.44 16. 07 17.92




Measures tab

Completion Rate
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Student Demographics-Seat Count tab: Seat count by gender

Seatcount Trends for Selected Subjects

Gender 2013SP

Pct Change
Seatcount Pct of Total from Seatcount

Previous Yr
Female
Male
No Value Entered
Total:

2013FA

Pct of Total

Pct Change
from
Previous Yr

Seatcount

20145P

Pct Change
Pct of Total from

Previous Yr

11.11%
-2.39%
-100.00%
4.82%




Student Demographics-Seat Count tab----Seat count by age

17 & Below
18-24
25-39

40 & Over
Unknown

Tofal:

2013SP

Seatcount  Pct of Total

0.13%
43.73%
42.08%
13.81%

0.25%

Pct Change
from
Previous Yr

Seatcount

329
364
131

1

2013FA

Pct of Total

39.88%
44.12%
15.88%

0.12%

Pct Change
from
Previous Yr

2014SP

Seatcount  Pct of Total

0.12%
41.23%
40.63%
18.02%

Pct Change
from
Previous Yr

0.00%
-1.16%
1.20%
36.70%
-100.00%
4.32%




Student Demographics-Seat Count tab-- Seat count by ethnicity

IPEDS Race Ethnic
Classification

American Indian

Asian

Black or African American
Hawaiian/Pacific Islander
Hispanic

Two or More Races
Unknown

White

Total:

Seatcount

20135P

Pct of Total

Pct Change
from
Previous Yr

Seatcount

2013FA

Pct of Total

Pct Change
from
Previous Yr

Seatcount

2014SP

Pct Change
from
Previous Yr

Pct of Total

-33.33%
-7.02%
7.14%
133.33%
6.07%
-12.50%
65.12%
33.33%
4.82%




Saved file into your computer

SAR4

| Home | Documents | Program Review Lat... = = =

your computer with

EXCEL or other formats

Export the report into

Welcome: YingFang Chen
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Overview and Definitions

gram Review

This report document provides information for any program or campus. To tailor the report to your

If you would like to view data for a particular program:

1. Choose which subjects to include using the Input Controls panel on the left. You can selec
2. Choose the location with the drop-down filter at the top of the document. This filter will have
3. If you would like to see different terms than those listed in the report, click the Refresh icor

If you would like to view data for an entire campus:
1. Choose "All Subjects” using the Input Controls panel on the left.

2. Choose the campus location with the drop-down filter at the top of the document. This filter
3. If you would like to see different terms than those listed in the report, click the Refresh icor

Definitions:

-Headcount = a count of distinct student IDs with active term statuses (R, P. S, or Td4 and active
-Seat Count = a count of active enrollment statuses as of the census date. Students will be dov
-Total Enrolled = a count of all verified grades, as of 10 days after the end of term.
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- Export this report

»HomeIDocumis]ProgramReviewl_at... 8 4= m]

Saved file into your computer

Save File into your
computer as EXCEL
format
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Definitions:
-Headcount =
-Seat Count =
-Total Enrolled
-Capacity Perc

-

Opening Prcgram_Review_Latest Version.xls

@ Save File

¥You have chosen tc open:

Program_Review_Latest _Version.xls

which is: Microsoft Excel 97-2003 Worksheet (310 KB)
from: http://batman.sjeccd.org:8080

What should Firefox do with this file?

) Open with [ Microsoft Excel (default)

] Do this automatically for files like this from now on.

-Completion Rate = Completion Total (sum of

term.
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