
Using CROA for 
Program Review
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CROA
•What is it? Colleague Reporting and Operational Analytics 

(CROA) is a new data system that our district uses for 
reporting needs. 
 Colleague stores the data. 

 Ellucian’s DataOrchestrator (DO) extracts data from Colleague and populates it into an ODS. 

 An ODS contains snapshots of data from a specific time. 

 The universe is where reports are generated from. The universe reads from the ODS. A 
universe acts as a metadata layer that renames elements into business terms and connects 
these elements to enable drag-and-drop functionality. 

 Web Intelligence documents use universe information to build ad-hoc reports. Users access 
and manage Web Intelligence documents through the BI Launch Pad web-based interface. 
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CROA Access

•All of the program review faculty should have access to 
CROA.

• If you do not have access or require additional access, 
please send the request to the ITSS Helpdesk 
(helpdesk@sjeccd.edu).
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CROA
•Website link

(1) http://batman.sjeccd.org:8080/BOE/BI/

(2) from SJECCD → DISTRICT SERVICES → Institutional 
Effectiveness and Student Success → CROA

Use your district issued 
computer/email login and 
password to access CROA
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CROA
Folders and reports

 1 Click on “Documents” tab

 2 Click on “Public Folders”

 3 Choose the folder “SJECCD Reports”

 4 Click “EVC_Program Review Latest 
Version” under “EVC Program Review 
folder”
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Program Review report
• There are 8 tabs within the program review report

(1) Summary

(2) Measures

(3) Student Demographics-Seat Count

(4) Student Demographics-Headcount

(5) Measures by Ethnicity

(6) Measures by IPEDS Race/ Ethnicity

(7) Student Enrollment Types

(8) Grade Distribution

For each tab, there is a location filter on the top of the function panel
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Summary tab

1. Must choose 
ONE subject 
(Your program)

3. Location filter: Make sure 
location is Evergreen college 

2. Refresh: you can click refresh to get the most current data and re-
select “Semesters”. If not refresh, the report would provide data for 8 
semesters from 2012SP to 2015FA.  The refresh would allow you to 
chose semesters. 
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Summary tab--Number 

of Sections and Courses 
for selected subjects by 
term
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Measures tab

9

Location filter: Make sure 
location is Evergreen college 



Measures tab
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Student Demographics-Seat Count tab: Seat count by gender
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Student Demographics-Seat Count tab----Seat count by age
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Student Demographics-Seat Count tab-- Seat count by ethnicity
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Saved file into your computer
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Export the report into 
your computer with 
EXCEL or other formats



Saved file into your computer
• Export this report
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Save File into your 
computer as EXCEL 
format


